BMO Nesbitt Burns

Private Clieat Division

To whom it may concern:

For the past several years, Mister Coffee has provided Nesbitt Burns with excellent on-
site personal service with supplies and the maintenance of the coffee machines.

Nesbitt Burns has a total of 33 various types of coffee makers supplied and installed by
Mister Coffee. The individual service provided by Mister Coffee on a daily basis has
been remarkable in the way of personal attention in resolving each departments
requirements.

Without hesitation, services provided to Nesbitt Burns has been commendable
throughtout the years with Mr. Coffee.

Sincerely,
BMO Nesbitt Burns

Pirvate Clieat Sivision

Stuart Rinaldo
Senior Manager Administration



